
Publish Reviews & Double Your Referrals

Open Each Email Alert

On your deal sheet, add the
email addresses of all clients

– and their partners – who you
want to ask for testimonials.

Admin will send your testimonial
request when the offer is accepted
and clients are happiest and most

inclined to recommend you.

Update your security setting so you
get emails from

surveysupport@121qa.com.

You’ll receive an email alert every
time a survey is completed.

Click the Login link to see your most recent survey.

Bookmark the link to access your testimonials at any time.  
There are no usernames or passwords to remember!

GETTING STARTED

STEP 1



Check Your Most Recent Survey

STEP 2

All completed surveys are stored in your Archive.

Look for the testimonials with stars. 
These clients have given you permission to publish their
comments and are your true centers of influence.

Print Reviews - Everywhere

STEP 3

Click the Print button to generate a testimonial stamp.

Screensave, copy and paste the stamp on to all your print
and digital marketing materials. 



Post Reviews on Your Website Profiles  

STEP 4

When your brokerage activates website publishing, a blue
Publish button will appear on every completed survey.
 
Click the button and when it turns green, your 5 Star reviews
appear on the websites authorized by your brokerage.

Go to your Archive to see the reviews you have published. 
To turn a review off, click the Publish button so it turns blue.

Share Reviews on Social Media 

STEP 5

Once deals close, ask your centers of influence to post a review
from their account to your Facebook, Google or other review sites. 

To make it easy, provide them with a copy of their testimonial in
your email request. 
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Get Referrals Before Deals Close

STEP 6

Half of all client recommendations are made before deals
close. Be sure to start your referral marketing early.

Click the Referrals Button.

Follow the 4 step process to double your referrals. 


